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CHUONG TRINH PAO TAO NGHIEP VU THU MUA QUOC TE

Ching to1 hong N{ VINATRAIN
phai la tauoug doi EDUCATION SYSTEM

foc, ching t6i la Hotline
VINATRAIN 0964.237.168

http://vinatrain.edu.vn

1. TEN KHOA HQC: NGHIEP VU SALE LOGISTICS

2. THOI LUQNG GIANG DAY: 08 Budi

3. HQC VIEN THAM GIA KHOA HQC

- Hoc vién dang 1am viéc trong linh vuc XNK ¢ nhu cau tim hiéu chuyén mén vé sale
logistics

- Hoc vién c6 nhu cau chuyén d6i cdng viéc sang nganh logisitcs

- Hoc vién Ia sinh vién nam cudi cac truong dai hoc can tiép can cong viéc thuc té va kiém
chung ly thuyét da hoc;

- Céc can bo c6 nhu cau am hiéu, theo ddi nghiép vu dé giam séat cong viéc caa nhan vién
phuc vu yu cau quan tri.

- Nhitng ngudi chua c6 kinh nghiém, 1am viéc, kinh doanh trai nghanh chua biét gi vé sale
logsitics

Muc tiéu:

- Hiéu dugc quy trinh lam sale logisitcs can ban gom nhimg budc nao ;
- Giai quyét cac van dé co ban dén chuyén sau trong cong viéc sale logistics
- Gilp hoc vién dap wng nhu cau tuyén dung cia doanh nghiép.
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4. HINH ANH PAO TAO THUC TE TAI VINATRAIN
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Mgt sé hinh anh khda hoc nghiép vu xudt nhdp khdu thuec té tai VinaTrain

5. MAU FORM CHUNG NHAN TOT NGHIEP CUOI KHOA
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Mdu chizng nhdn tot nghiép cap cusi khoa tai VinaTrain téi hoc vién da hoan thién khda hoc

Luu y: Chuwong trinh c6 sw diéu chinh phi hep véi cac khéa va tdp qudn thwong mai cia ting ving
mién nham muc dich giiip hoc vién hiéu va thich nghi tét véi hoar déng nghiép vu thuec té!
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6. NOI DUNG PAO TAO PHU HOP VOI KHOA HQC ONLINE VA TRUC TIEP

BUOI 1

BUOI 2

BUOI 3-4

NHAP MON KHOA HQC, TiM HIEU VE LOGISITCS VA INCOTERM

Gio1 thi€u cac cong ty/to chtrc/co quan; cac nganh nghé, cac vi tri cong viée trong
linh vuc xuét nhap khau ma hoc vién c6 thé tham gia.

Phan tich co ban vé chudi cung ung logistics cac md hinh: 1PL; 2PL; 3PL; 4PL
biac trung v& tinh hinh logisitcs tai Viét Nam

PHAN TiCH CHUYEN SAU VE INCOTERM

Céch ghi nhé nhanh va khong nham 1an 11 diéu kién Incoterms 2010; 2020
Trudng hop st dung ciia timg Diéu khoan theo phuong thie kinh doanh, phuong
thirc van tai, phuong thirc thanh toan;

Két hop Incoterms véi khau thanh toan

Ung dung khi xay dung diéu kién ban hang

Ung dung khi 1am viéc véi hang van tai

Luu ¥ khi soan thao hgp dong dé diéu chinh nhitng bat loi trong Incoterms

Bai tap tinh hudng van dung: xay dung gia ban theo PK Incoterms

Céc truong hop phat sinh va cach xur ly

Thuc té sit dung tai cac doanh nghi¢p Viét Nam.

KIEN THUC TONG QUAN VE VAN TAI

Kién thire van tii bién

Khai quat vé vén tai quic té bang dudng bién

Khai quat vé container

Céc phuong thiic trong van chuyén duong bién bang container: FCL/FCL,
LCL/LCL

Kiém tra lich tau

Dich vu tau: Di thang hay chuyén tai

Luu y trong véan chuyén: Giao hang tung phan hay Giao hang toan phan
K thuat viét email trong van tai quoc té: Kiém tra chi phi van tai quc té
Chi phi trong vén tai quoc té: Cudc phi va phu phi

K¥ thuat viét email trong van tai quoc té: Yéu cau Booking Confirmation
Chung tir trong van tai quc té (tiép theo): SI, VGM, Bill of Lading, Arrival
Notice, Delivery Order

Theo ddi tinh trang 16 hang (Track & Trace)

Kién thirc van tai hang khong

Quy trinh véan chuyén hang hoa bing duong hang khong & Chung tir lién quan
Chi phi trong van chuyén hang hoa bang duong hang khong

Van dung tinh chi phi trong van chuyén hang hoa bang dudng hang khong theo
cac diéu khoan trong Incoterm

Theo doi tinh trang 16 hang (Track & Trace)
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TIiM KHIEM KHACH HANG

1 — Huwéng din cach xac dinh tép khach hang

BUOI 5-6 -

Khach hang tir cac ngudén mang x3 hoi
Khach hang tir hé thong data;

Khach hang cii da c6 cua cong ty;
Khéch hang véng lai:

2 — Cac kénh tim kiém khach hang véi sale méi

Céc kénh tim kiém, tiép thi khach hang: (kénh facebook; kénh website; kénh
youtube; email marketing; kénh thyc té khac

Nhirng sai 1am thuong gip khi tim kiém khach hang cua saler méi vao nghé
Céch phan loai t¢p khach hang co ban

Céc giai doan cta qua trinh sale can biét (tim thong tin khach hang-tiép can tu
van—béo gid-dam phan—chét sale—theo ddi tién do-gia quyét phat sinh—thu hoi
von-luu hd so)

3- Cach tiép can khach hang:

Hudng dn tiép can khach hang tiém ning
Céch goi dién chao gia, tu van qua di¢n thoai
Céch viét email chao gia

Nguyén tic tiép can khach hang méi

XAY DUNG BAO GIA, NGHE THUAT CHAO GIA

Phéan tich nhu cau lam can cir bao gia

BUOI 7-8-9

» Cach xac dinh Iy do khach hang mua hang la gi q
e Hi€u san pham/dich vu cia minh va doi thud, phan tich cac géi dich vu c6 thé

tu van cho khach hang
Lén phuong an bao gia cu thé, dinh hudng va giai thich voi khach hang khi c6
thac mac veé gia.

Thiét 1ap 1 bao gia hoan thién

Céc yéu t6 can dé lap 1 bao gia hoan thién

Xéc dinh nhu cau cua khach hang thong qua nhimg yéu t6 quan tri khac nhau
Kién thuc so lugc vé logistics can biét dé 1ap bao gia

Hudéng dan 1ap bao gia theo form mau trén excel hoan thién

Céch gui bao gia cho khach hang qua mail, zalo, skype...

Theo déi bam dudi khach hang sau khi chao gia

Cach bam dudi khach hang sau chao gia
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e Sai lam thuong gip khi chao gia cho khach hang
e Cach thuong thao chot sale sau chao gia

K¥ thuat chét sale

e Céch xir Iy khi c6 cau hoi vé gia va dich vu tir khach hang

e Cach xtr 1y khi khach khong hoi gi, khach hang tir chdi

«  Xac dinh thoi diém chét sale v6i nhom khach hang cu thé, yéu t6 quan trong
khién khach chét sale ngoai gia

e Cac k¥ thuat chét sale: nghé thuat bam dudi, cach léy duoc niém tin tir khach
hang k¥ thuét chdt directly va indirect

« Sale thanh cong hay that bai c6 phai do may man ? cac yéu t6 c6 duge 1 don
hang.

Cham séc khach hang
Nguyén tic chim séc va giit mdi quan hé v6i khach hang trong sale.
K¥ ndng mé rong tép khach hang cua nhiing sale gioi
PHAN 4: XAY DUNG KE HOACH LAM VIEC
Xiy dung ké hoach lam viéc
« Cach xay dung ké hoach 1am viéc chi tiét theo timg ngay, ting tuan
. . Thlet 1ap muyc tiéu lam vi¢c trong tung giai doan: ngan han, dai han va cach
BUOI 10 trién khai cu thé . L
e Phuong phédp nang cao tinh than chu dong sang tao dé trién khai dong luc cho
sale.
LAp va trién khai bao cdo
e Huong dﬁn cach 1ap bang bao céo

» Nguyén tac bao cdo
e Y nghia cta viéc xay dung va trién khai bao céo trong sale logisitcs

1. HE THONG CHI NHANH
« HaNbi: Sb 185 Nguyén Ngoc Vi, Trung Hoa,Cau Gidy
e HOo Chi Minh: 45 Thach Thi Thanh, Phuong Tan Pinh, Quan 1

Luu y, tinh hinh thuc té Hé Théng s& mo thém cac chi nhanh phy dugc théng béo chi tiét trong mail

Tran trong!



